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Digital Data Assist Retail Edition is a comprehensive mufti-user
software package, designed to form a practical, simple and user
friendly business sofution for a variety of retail or wholesale business.
The package is designed to assist you in the full range of day-to-day
business activities, from stock control to managing your debtors and
creditors. We offer extensive and comprehensive reports for your
management purposes. Digital Data Assist Retail Edition fulfy
integrates POS, back office, at store and head office levels and
supports the most commonly used operating systems including
Microsoft Windows XP
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Appli.d Soflwarr

.. With Digital Data Assist, a sale takes only a few seconds Simpiy scan items in or
select them from an on-screen list, choose the payment method, enter the amount
lpnlter.at anrj the r:lc ir ntOCeSSed

.r Non-cash sales such as lay-bys, invoices, quotes, gift vouchers, sales orders and
cuslomer special orders aleJusl a5 easy lo proLess.

r Digital Data Assist also has the flexibiliq/ to deal with several customers at once if a
sale gels sralled al lhe counler by a cuslomer query, you can contirrue to process
otner cuStomer 5ales.

I All sales repons rar be p.inted. emailed or exporred io excel. word, pdland more

I You can generate suppiler purchase orders based on re-order level

We v,ew training as one o[ rne rnosl imponanl aspe( rs. Although we wrll always be
tnere ro support you 24 \outs a day / days a weeK. lL rs crL.lcial that you understand
our porduct and how it can help your business. When you purchase Djgital Data
A(( i ( r  \ /nr  |  \^ / i i l  rpaip\ /p n^t  

^n- ly d marual tul a one-on{ne trainrng course f.om our
exoerienced technical suDDort team.

\ High Standard Service and support I
.r Professional training course.

.f 24 hours a day 7 days a week on-site support. 
!l

'.r 30 days money back guarantee (software onlyJ

.| Onrrnn.rt Vc,ir\/ rn2rnrcn2nce cotLracI avarlaD'e.
The Customer Database function of Digital Data Assist is
the primary tool in place to administer customer
information

jf a sale gets stalled at the counter by a customer query,
you can continue to process other customer sales



\ Excellent Security I- -
User Manager function maintains security and full administrative control over any
sensitive area within Djgital Data,46sist. lt allows the administrator to protect over /0
unique areas within Digital Data Assist by using employee PIN numbers Areas such
as sales totals, pnce override, new product entry, and receipt modification can all be
<crr  t reA nt  r i r l  hr  rnr l  ercrhr

No Sale Report records all jnformation for every indivrdual No-Sale operation this
rnciudes date, trme. operator name and reason of using No-Sale function.

Drgital Data Assist can be fully integrated wjth most modern drgital surveillance
systems, we overlap vjdeo frames with the sales transaction details. This makes your
surveillance even more efficrent. We can view the sale on a ljve basis dependrng on
your surveilance sysiem.

\ POS Peripherals Connectivity I

Dtg"al Data As:t I  l ,ppgt15 Lorne, Jion o[ your
po,nr-of-sale pp',pherals such a. FFTPOS termrnals,
barcode scanners. docket prnters. cash drawers,
cus'ofTre '  pole disolays, pad t i l l  ,  louLh 5, reen\
r - l .cnl : r  c alorrrnn,.(  ( . r lp l ;hei  nr intrnn <r) lF )nA
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programmable keyboards
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lmprove stock control by trackrng serial numbers
from when goods are received to tileir sale, and
re( ord wd" Inly d/te5 on rhe sold i lem.
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Digital Data Assist comes with complete pnnt
hardware support aJlowing you to create product
labels and shelf labels that can easily b,e prjnted to
Bubble Jet or Laser printers

\l Powerfuf Back Office Functions 1

Reports and Saler Analysis

Digital Data As:lsfpft)vid-. you tirc abiljty to view de[ar]s s.rlu: lrgures by d.rte
ranqe. inclgrdihg procluct sales, irourly :ales. c-lerk sal--s. b--si or worst sellers,
produet and produat category lr€rn.l report\ FLrrtl-rerrrorc, sales report
gencrated from Digjtal Data Assjst (.rn b-- exported into MS cxccl and MS
A, e fO'm- '  . ,  ,  . .  t ' r l  1-  , '  ,  , i ;  I

Customer Information

Tbe Customef Database functjor of Dlqital Data ,\sist is thc pnmary tool in
place to admjnrster custorTrer inlorrnatron Tire C!\tomer Database will store all
pertinent Lransactjon informatjon rnr ludrnq customers details ( redit limjts and
terms B.rscd on the Jbiliry to J-ssrgn purch.rse 'Point-s' to specifrc- transaclions.
pow.-rful customer loy.rlry functior can be cfeated and laLrnch--rj qujckly and
easily. Each customer Jacount trJns.rction car be upd.rted witir .rccumril.rled
Pojnt\ At any ti|.]]e rrl tir-- tr;rns.rction pro(ess, sales as\o(iatc\ can easily vi.-w
current Pornt bal.rnces or apply .rccumu/ated Pojnts as crcdjt to any new
transactron
Diqital Data Asi\L rmproves yot]r rLr\tomer servrce and lrLrilds more profitable

rclatjonshrps by linkirq tr.rrs-clions Lo cu\loTTr-6r\ .rrld /dcnlrfyrfq addjtion.rl
\alcs opportunrties

Supplier lnformation

The SLrpplicr D.tabase is a comprehensrve irvertory .rnd suppircr
.rdmrnistraLrofr sectjon. whrch .rllows th,- fecofdinq of recerved stock by
supplicr. along wjth lire gener.rtion of purci-rase orciers. Tire Supplicr D.rt,rb,r e
monjtofs the entir.- irjstory of onlcr prrce..s anc.l sLrprplrerr \to(k dclajls as weli as
the assocratjon of a supplier to .r product, arrrl rrr.rnages tire con]plete contfol
of  suppl ier  invorces

Backup and Restore

A/l transaction .hta c.rfr be easjly store(.1 tO tire locar:jofr ol yorlr choice
Comp/ete suppon lbr ail forms of backup mcdra and can be conflqured witir
r" , ,  
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warranty and Serials Number Control

Product -sLrcl'r as clcctronic cquipments rcquirc warranq/ and sefiJl nLrmb-.r
controls Digit-l DaLa ,\srsl rmproves your stock control by trackinq serral
numbers fTorn whcn goods are reccjvcd Lo lirc/r salc, and record warranty
dates on tbe sold rtem.

Complete Barcode and Shelf Label Printing

D,gitel Data Assjst cornes wjtlr cornplete prrnt harrJware suppon allowrnq you

to create product labels and shelf 1-rbe1s [hat L-n ca\rly t]e pfinted to Bubble-let
or Laser pilnters. Ai/ at no cxtra costl

PDE Stocktaking and Purchase Ordering

Stocktaking and orderrng rs one of tbe most tedious tasks jn Jny retail
envjronmcnt. Digrtal Data Assist makes /t a whole lot easjer with support for
potable data entry lPDE) units and stocl tracl rnq software Stock valuations can
be obtajned at any time and your purchase order can always be produccd
quickly and eas/ly.

Electronic Ordering

Drqrtdl  Dnr. '  \s ,  t  ssppon. ere,  I 'o l  ; ,  o 'dc ' ,ng 'o r tos,  o 'Au-,rni i l -  qrocPn

wholesaies, we work In paffnefshjp wjth iGA, ALM, Davids. FoodWorks,
Cellarbration and lots of others to offer you a comprehensrve electronjc
ordering system to boost the effrciency of your stock flow and save youf

valuaDle t rme
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The Supplier Database monitors the entire history
of order prices and supplier stock details
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Your purchase order can always be produced
quickly and easily with PDE.

APPLIED
SOFTWARE

System Requirements
i  Wndows 2000/XP
* Penfium I GHr or above
} I2B MB RAM
* 50Mb or more hafd dl5k space
d VGA vrdeo 600 x 800 dp touch screen


